
You want to be sure your new home 
improvement complies with building 
regulations.

Check if your installer is registered at
www.competentperson.co.uk

And so does the government...



That’s why every window and door installation or replacement in 
England and Wales must now be registered, reaching the 
standards set by the government’s building regulations. If you 
were to have work carried out that did not comply with building 
regulations, the installation would not be legal and could cause 
significant problems when you come to sell your home.

How does Assure benefit you?
When it comes to improving your home with new windows and 
doors, it can be a daunting task to find a company that you can 
trust. Choosing an Assure-certified installer to complete the work 
means you can rest assured that the installation complies with 
Building Regulations and is therefore legal and correct. You will 
even be sent a certificate to prove it. This should arrive within 28 
days and proves that the work is registered with the local 
authority.

When you choose an Assure-certified 
company, homeowners are assured that...
• Your installation complies with Building Regulations.
• Windows and doors are the energy rated ones you ordered.
• All installers and surveyors hold appropriate qualifications and 
are regularly audited to ensure that they are up to date with the 
latest regulations and have undertaken CPD (Continual 
Professional Development).
• Your installation is covered by an insurance backed guarantee.
• A sample selection of installations of every certified installer is 
independently audited by Assure to ensure regulations are being 
upheld.


